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FOR IMMEDIATE RELEASE
Aug. 16, 2021 

100 plus VA medical centers implement electronic solution to
streamline research

WASHINGTON — The Department of Veterans Affairs’ Office of Research and Development transitioned all its research sites nationwide
and its Central Institutional Review Board, June 30, to the IRBNet  platform that will streamline research on behalf of Veterans.

The move standardizes regulatory review across the nationwide system and is a major step in the evolution of VA research into an enterprise
with uniform processes across all sites.

ORD transitioned the 105 VA medical centers with research programs, as well as the VA Central IRB, to the IRBNet platform. The unified
platform provides a cohesive system for all VAMC research operations. It generates one authoritative enterprise research dataset to give ORD a
comprehensive overview of all nationwide activity at any point in time.  

The switch to IRBNet also reduces regulatory risk, eases policy and education implementation, decreases the administrative workload for
local research offices and increases transparency for research oversight committee members, researchers and other staff.

“This enterprise approach will decrease the need for national data calls and will enable the Office of Research and Development to have an
‘air traffic control board’ to see where studies, by topic, are happening across the system,” said Office of Research Protections, Policy and
Education Director Molly Klote, M.D. “Among other benefits this will enable improved implementation of multisite clinical trials.”

Increasing Veterans’ access to clinical trials is one of ORD’s top strategic goals. VA’s Central IRB was established a few years back to
enhance oversight of clinical trials that take place at multiple VAMCs. It has been a vital resource for VA research in support of this goal. The
implementation of IRBNet is another milestone in this process.

In fiscal year 2020, more than 10,000 Veterans took part in clinical trials at more than 70 VAMCs. The topics ranged from COVID-19,
cancer, diabetes and heart disease to Post-Traumatic Stress Disorder and substance use disorders. Funding for clinical trials in VA comes both
from VA and from outside sources such as the National Institutes of Health, the Department of Defense, nonprofits and industry. Learn more
about VA clinical trials and VA research.

IRBNet is a commercially available platform. The version being deployed in VA is known as the VA Innovation and Research Review
System.

###

 

 

https://www.research.va.gov/programs/orppe/vacentralirb/default.cfm
https://www.research.va.gov/programs/orppe/default.cfm
https://www.research.va.gov/programs/orppe/default.cfm
https://www.research.va.gov/about/strategic_priorities.cfm
https://www.research.va.gov/for_veterans/default.cfm
https://www.research.va.gov/
https://www.research.va.gov/programs/orppe/vairrs/
https://www.research.va.gov/programs/orppe/vairrs/


FOR IMMEDIATE RELEASE
Aug. 17, 2021 

VA spotlights special benefits for elderly wartime Veteran population

WASHINGTON — As a follow up to National Financial Awareness Day, Aug. 14, the Department of Veterans Affairs is launching an
awareness campaign to inform elderly wartime Veterans and their families of their lesser-known pension, funeral, burial and survivor benefits.

“VA’s pension benefit helps Veterans and their families cope with financial challenges by providing supplemental income,” said Acting
Under Secretary for Benefits Thomas Murphy. “Currently, only 189,800 wartime Veterans and 139,800 surviving spouses are using their
needs-based pension benefits that are meant to ease the burden on them, their families and caregivers. We need to ensure all of our wartime
Veterans and their survivors are aware of their benefits.”

The following benefits are available through VA’s Pension and Fiduciary Service for use in planning and preparing for the future.

VA pension is payable to wartime Veterans who are permanently and totally disabled due to non-service connected disability, or who are
age 65 years old or older, and who meet certain income and net worth limits.

Special monthly pension is an additional benefit for Veterans in receipt of pension who are housebound, require the aid and attendance of
another person to help them with daily activities (such as eating, bathing and dressing), have very limited eyesight or require nursing
home care.

For surviving spouses, there are two types of benefits P&F Service offers. Survivors Pension provides monthly payments to qualified
surviving spouses and unmarried dependent children of wartime Veterans who meet certain income and net worth limits. Special monthly
pension is also available to surviving spouses who are housebound or require the aid and attendance of another person.

Dependency and Indemnity Compensation is available to dependents and parents and generally is not based on income and assets (except
the income limits apply to parents). DIC is a monthly monetary benefit paid to a surviving spouse, child or parent of a Veteran who died
from a service-related injury or illness, or when an active-duty service member dies in the line of duty. Special monthly DIC is also
available to surviving spouses who are housebound or require the aid and attendance of another person.

A surviving spouse of a Veteran who served on a Blue Water Navy vessel offshore of the Republic of Vietnam, or on another U.S. Navy
or Coast Guard ship operating in the coastal waterways of Vietnam between Jan. 9, 1962 and May 7, 1975, may be eligible for DIC
benefits — even if they were previously denied.

VA’s funeral and burial benefits are available for both service-related and non-service-related deaths. New regulations allow a flat-rate
burial and plot or interment allowance with decreased paperwork and maximum payment permitted by law.

For those interested in burial benefits such as a Presidential Memorial Certificate, burial flag, headstone or marker, the National Cemetery
Administration has  information about pre-need eligibility.

Many vulnerable senior wartime Veterans are targeted with misinformation. In many cases, this is because they are not fully aware of their
benefits, which increases the chances of them being taken advantage of and/or defrauded.

VA encourages elderly wartime Veterans and their family members to consult a VA-accredited representative if they want or need help
filing a claim. They are reminded to beware of individuals or companies that promise benefits or ask for money upfront, as only VA can make
final determinations on eligibility.

Factsheets are available to assist Veterans with limited resources. Pension eligibility information has details on how Veterans and their
families can get help filing their claim for free.

###

https://benefits.va.gov/FIDUCIARY/docs/VA_Fiduciary_Guide_Apr2020.pdf
https://www.va.gov/pension/
https://benefits.va.gov/BENEFITS/factsheets/limitedincome/EnhancedorSpecialPension.pdf
https://www.va.gov/pension/survivors-pension/
https://www.va.gov/disability/dependency-indemnity-compensation/
https://www.va.gov/disability/eligibility/hazardous-materials-exposure/agent-orange/
https://www.va.gov/burials-memorials/
https://www.cem.va.gov/burial_benefits/index.asp
https://www.cem.va.gov/burial_benefits/index.asp
https://www.benefits.va.gov/vso/index.asp
https://www.va.gov/pension/eligibility/
https://benefits.va.gov/benefits/factsheets.asp#BM3
https://www.benefits.va.gov/BENEFITS/factsheets/limitedincome/pensionprogram-and-representation.pdf


There's a New Wave of Scammers Targeting VA Home 

Loans 
14 Jul 2021 

Military.com | By Jim Absher 

The Department of Veterans Affairs and Consumer Financial Protection Bureau are warning 

consumers about a new scam targeting veterans with VA guaranteed home loans. 

According to a news release, there has been a recent jump in scams targeting veterans with home 

loans. The scammers usually pretend to be affiliated with the government or a mortgage 

company and attempt to scam veterans out of money by some new and novel methods, along 

with some techniques that have been around for years, albeit with either a new COVID-19 

related twist or new technology that makes it easier for the scammers to conceal their identity. 

Check Your EligibilitySee if you're eligible for a $0 Down VA Loan. Get your no-obligation 

quote from Veterans United Home Loans today! 

The fraudsters try to get veterans to refinance their homes, agree to loan modifications or even 

start sending their mortgage payments to a new address, according to the release. 

With the recent financial crisis resulting from the COVID-19 epidemic, fraudsters are also trying 

to convince veterans that their homes are facing foreclosure or they owe late fees. 

Some veterans have reported phone calls that appear to come from the local VA office, with the 

caller telling the veteran their mortgage has been transferred to a new servicer. As a result of this 

supposed mortgage transfer, the veteran now owes months' worth of mortgage payments, the 

fraudster claims. To avoid foreclosure, the veteran is told they must make several hundreds or 

thousands of dollars worth of back payments to the new mortgage holder at a new address, 

usually through a money order or gift cards. These methods of payment cannot be traced. 

Advertisement 

Other calls and letters promise unusually low interest rates for refinancing a mortgage, but 

require the veteran to pay several fees upfront, before receiving any services. Once the veteran 

pays the fees, the "mortgage company" either denies the application or ceases communications 

with the veteran, the release states. 

Other new scams cite existing federal mortgage assistance programs related to COVID-19 

financial relief initiatives. The scammers tell homeowners that the veteran either must turn over 

the title to their property or sign confusing paperwork without reviewing it, claiming the relief 

programs are about to end and things must be done quickly. 

As usual, the scammers play upon fear and confusion and rapidly disappear once they get what 

they seek -- your money. 

https://www.military.com/author/jim-absher
http://www.military.com/benefits/veteran-benefits
https://www.consumerfinance.gov/
https://www.consumerfinance.gov/about-us/blog/consumer-fraud-alert-tips-avoiding-va-home-loan-scams/
https://ad.doubleclick.net/ddm/trackclk/N7384.4611.MILITARY.COM1/B8177107.109717747;dc_trk_aid=282843746;dc_trk_cid=58558115;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=
https://ad.doubleclick.net/ddm/trackclk/N7384.4611.MILITARY.COM1/B8177107.109717747;dc_trk_aid=282843746;dc_trk_cid=58558115;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=


The Consumer Financial Protection Board warns that if you suspect a scam, you should first 

contact the VA or your mortgage lender to determine whether the offer is real. If it is not, you 

should cease all communications with the scammer and contact your State Attorney General's 

Office and the Federal Trade Commission so that they hopefully can bring the bad actors to 

justice. 

Get the Latest Financial Tips 

Whether you're trying to balance your budget, build up your credit, select a good life insurance 

program or are gearing up for a home purchase, Military.com has you covered. Subscribe to 

Military.com and get the latest military benefit updates and tips delivered straight to your inbox.  

https://www.usa.gov/state-attorney-general
https://www.usa.gov/state-attorney-general
https://reportfraud.ftc.gov/
https://www.military.com/newmembers/money-cta25
https://www.military.com/newmembers/money-cta25


VA Pilots Dental Program on East Coast, Plans to Expand 

Nationally 
 

 
 

 

6 Aug 2021 

Military.com | By Jim Absher 

The Department of Veterans Affairs has launched a pilot dental care program in New Jersey and 

New York City, and it has plans to expand it nationwide soon. 

The VETSmile program launched July 1, 2021. It is designed to provide free or discounted 

dental care through civilian facilities to veterans who are not normally eligible for VA dental 

care and cannot afford necessary dental treatment. 

According to the VA, only about 8% of the 9 million veterans enrolled in VA health care qualify 

for dental care through the agency. Normally, veterans must have a service-connected dental 

injury or condition to be eligible for VA provided dental care. 

Details of Pilot Program 
The pilot program, which currently is operating at New York University College of Dentistry in 

New York City and Rutgers School of Dental Medicine in New Jersey, currently covers 3,900 

veterans but is planning to expand rapidly nationwide over the next few years. 

The VA said in an online post that veterans who are eligible for the pilot program will be notified 

either through letters, emails or text messages; or referred to the program by their primary care 

physician. 

Eligibility for the program varies. In New York City, veterans who are enrolled in the VA health-

care system but not eligible to receive dental care from the VA are eligible for the new pilot 

program. In New Jersey, only residents of that state who have no dental insurance and are 

https://www.military.com/author/jim-absher
http://www.military.com/benefits/veteran-benefits
https://blogs.va.gov/VAntage/92784/va-launches-vetsmile-dental-pilot-program-in-new-york-new-jersey/


considered at or below 250% of the federal poverty level are eligible. See the current federal 

poverty guidelines. 

In New York, all dental care provided by the pilot program is free. In New Jersey, any costs are 

based on the veteran's income; however, any charges will be deeply discounted from the norm. 

Expansion of Pilot Program 
The VA says it still is working on lining up civilian dentists to participate in the program across 

the country, and eligibility for the program as well as a veteran's costs may differ depending on 

local circumstances. However, the pilot program is scheduled to last at least five years. 

The VA is expected to make more announcements regarding expansion of the program in the 

coming months. 

For more information, visit the VETSmile webpage.  

https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines/prior-hhs-poverty-guidelines-federal-register-references/2021-poverty-guidelines
https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines/prior-hhs-poverty-guidelines-federal-register-references/2021-poverty-guidelines
https://www.innovation.va.gov/about/vetsmile


What You Need to Know About Winning a VA Medical 

Malpractice Claim 
 

 
 

 

Military.com | By Greg Rinckey, Esq. and John Harwick, Esq. 

When a veteran receives poor medical treatment at a Department of Veterans Affairs (VA) 

hospital or medical facility, they might be under the belief that filing a medical malpractice 

lawsuit against the federal government is impossible. 

But that is simply not true. If you or a loved one has suffered from the negligence of the VA, you 

can file a claim under the Federal Tort Claims Act (FTCA) to receive compensation for pain and 

suffering and economic loss. It is important that if you believe you have a claim against the VA, 

you know your rights so you can receive the compensation you deserve. 

Can You Sue the VA for Medical Malpractice? 
The FTCA allows veterans and their families to file a medical malpractice claim against VA 

doctors and employees if their negligent care caused an injury. "Negligence" means the lack of 

ordinary care. "Medical malpractice" means negligence committed by a medical professional. It 

can be proven when an action is performed -- or, in some cases, not performed -- that would not 

be considered acceptable by the local medical community. There are many different examples of 

medical errors that could cause a significant injury, including surgical errors, medication errors 

and anesthesia mistakes, to name a few. 

Loved ones of family members who died because of medical errors can pursue a "wrongful 

death" claim on behalf of the victim's estate and beneficiaries. The potential recovery for 

"wrongful death" and other damages is governed by state law and will vary from state to state. 



Victims of VA medical malpractice also may qualify to receive benefits from a Section 1151 

disability claim as well. In contrast to an FTCA claim, a Section 1151 claim can only be filed for 

if the injury took place at the VA hospital, outpatient clinic or during a medical examination or 

surgery. Typically, these require less evidence than what is required for an FTCA claim and 

cover less negligent acts than a FTCA claim would. A veteran can be awarded both an FTCA 

settlement and Section 1151 benefits; however, the VA will hold any disability payments until 

they have offset the total amount paid in a Federal Tort Claim settlement. Also, unlike disability 

compensation, any compensation received from your FTCA claim is paid in one lump sum, 

rather than in monthly payments. 

How to File a VA Medical Malpractice Claim and Lawsuit 
The statute of limitations on filing a VA medical malpractice claim is two years from the date of 

the malpractice. A properly completed, signed "Form 95, Claim for Damages, Injury or Death" 

must be received by the appropriate government office within two years after the malpractice is 

committed. If the claim is denied by the VA at the administrative level, you only have six 

months to file a suit in federal court. Critically, missing these deadlines will bar your claim 

outright, even if your claim has merit. 

The first step is to file an administrative claim with the VA regional counsel where the 

malpractice took place. It is critical that the initial claim be prepared correctly. You should 

consider consulting with an attorney to assist you with the initial claim paperwork to avoid 

jeopardizing your legal rights. 

The Form 95 claim form provides an overview of your case, as well as outlining your injuries 

and the amount of compensation that you are seeking. The amount you are requesting must be 

detailed and thorough, as the federal courts cannot award you any more money than what you list 

in your administrative claim. Along with your requested sum, you also must provide evidence 

justifying the amount. You will be limited to the amount listed in your claim later in the legal 

proceeding. 

Other proof also can be submitted with your claim. This includes: 

 Any information on any future expected medical expenses, 

 Proof of anticipated lost future income, 

 An employer's statement about missed work, 

 A statement from your doctor/treating physician and 

 Relevant medical records. 

In addition, an experienced FTCA lawyer often will include an opinion from an independent 

expert describing the malpractice and damages in detail as part of your initial claim. 

After the claim is initially submitted, lawyers for the VA often will request an in-person 

interview with the claimant or, in the case of a wrongful death claim, the estate representative. It 

is important that the claimant have their own attorney present for any interviews. 

https://www.military.com/benefits/veteran-benefits/veteran-disability-compensation.html


After the claim is fully submitted, the VA will have six months to issue a response to your 

administrative claim and either will accept, offer to settle or deny the claim. The VA's written 

denial of your claim or failure to issue a response within six months -- which is considered a 

"constructive denial" -- will allow you to file a lawsuit in federal court, wherein a judge will hear 

and decide your case. After the lawsuit is started, the case will undergo a mandatory settlement 

conference. Claims often resolve at this stage. Sometimes cases need to be tried to conclusion by 

presenting live witness and expert testimony in court. 

Legal Fees: How Do I Pay My Lawyer? 
Malpractice lawyers typically work on a "contingency basis," meaning they only get paid if they 

win. VA malpractice attorneys are limited as to how much they can charge you in relation to 

your case. The fee for claims that settle at the administrative level is 20%, whereas the fee for 

cases that go to court is 25%. Your lawyer also will advance all expenses associated with the 

case only to be paid back at the end if the case is successful. 

Pursuing a medical malpractice claim against the VA is not as simple as just filing a claim. A 

claimant should hire an experienced VA malpractice lawyer to assist them early in the process. 

While it is ultimately a private decision on whether you choose to hire an attorney, cases of VA 

medical malpractice are difficult to win and can go on for years. The key is to retain expert 

counsel to assist you through the complex process of pursuing your VA malpractice claim to 

ensure you get the justice you deserve. 

Greg T. Rinckey, Esq. is a Founding Partner with Tully Rinckey PLLC, where he focuses his 

practice on military law; federal employment, EEO and discrimination litigation; and national 

security clearance representation. John F. Harwick, Esq. is a partner with E. Stewart Jones 

Hacker Murphy LLP where he focuses on medical malpractice claims against the VA.  

https://www.military.com/benefits/military-legal/www.tullylegal.com
https://www.military.com/benefits/military-legal/www.joneshacker.com
https://www.military.com/benefits/military-legal/www.joneshacker.com


Don't Let Hearing Loss Sneak Up on You 

VA can provide hearing aids and support  

Hearing loss is one of the top service-connected disabilities among Veterans. VA offers 

comprehensive care services to Veterans with hearing loss, tinnitus, and balance. This type of 

hearing loss is generally caused by noise exposure, age, or both. One of the first symptoms that a 

person with hearing loss notices is difficulty distinguishing sounds or understanding speech. 

Currently, there are over 1.7 million Veterans who receive compensation for tinnitus (or ringing 

in the ears) and over 1.1 million Veterans who receive compensation for hearing loss. Most of 

the hearing loss among Veterans is the result of noise exposure from gunfire, aircraft, tanks, and 

bombs. 

"I'm a 62-year-old service-connected disabled Veteran who has been without hearing in the right 

ear for a long time. The bone-anchored hearing aid (BAHA) VA provided opened up a whole 

new world for me," said Army Veteran Ahmedou Ali. 

Help is available 

One way VA helps Veterans with hearing problems is by providing hearing aids. 

If you qualify for VA health care you can receive hearing aids. Once a VA audiologist evaluates 

you and determines your need for a hearing aid, you will be scheduled to be fit for your hearing 

aids. Many hearing aids can now be adjusted remotely through a VA Video Connect 

(VVC) visit. 

VVC connects Veterans with their health care team from anywhere, using encryption to ensure a 

secure and private session. You may contact your VA audiology clinic to see if this type of visit 

will work for you.  

Ordering options 

Eligible Veterans can order new batteries for their hearing aids: 

 Online - Sign in with your DS Logon, My HealtheVet, or ID.me account to order. 

 By phone - call the Denver Acquisition & Logistics Center (DALC) at 303-273-6200. 

 By mail - send the blue VA Form 2346 (paper only), Request for Batteries and 

Accessories, to the address provided on the form. 

If you have a My HealtheVet Premium account, you can also send your VA audiologist a Secure 

Message (sign in required) requesting new batteries. Since providers have up to three days to 

respond, try to request batteries before your current ones run out. 

Other services 

https://www.mobile.va.gov/app/va-video-connect
https://www.mobile.va.gov/app/va-video-connect
https://www.va.gov/health-care/order-hearing-aid-batteries-and-accessories/
https://www.va.gov/vaforms/va/pdf/VA2346a.pdf
https://www.myhealth.va.gov/mhv-portal-web/web/myhealthevet/secure-messaging-spotlight
https://www.myhealth.va.gov/mhv-portal-web/web/myhealthevet/secure-messaging-spotlight


VA audiologists also provide multiple hearing health care services to eligible Veterans, 

including: 

 Disability audiology exams for Veterans and Servicemembers. 

 Assessment, treatment, and management of hearing loss, tinnitus, and balance disorders. 

 Other assistive listening devices such as TV and telephone amplifiers, and post-surgical 

rehabilitation for cochlear and other auditory implants. 

 Noise-induced hearing loss prevention services, and aural rehabilitation services to 

optimize residual hearing.  



Other’ Vaccines to Remember 

 

Pneumonia, shingles, and tetanus. Are you up to date? 

When you hear the word "vaccine," odds are you instantly think of COVID-19. But 

it's also important to remember that other vaccines keep us safe from illnesses that 

existed before the coronavirus. Everyone needs to be hands-on to keep themselves 

healthy. 

The list below will help you decide which vaccines you should get, when, and 

why. 

1. Pneumonia vaccine: Pneumonia causes 1 million hospitalizations and 

about 50,000 deaths a year. It’s an infection of the lungs and the most 

common complication of the flu. There are two different vaccines. You 

should talk to your doctor about whether you need one vaccine or both. Send 

your provider a Secure Message or call them to see if it’s time to get this 

vaccine. 

 

2. Shingles vaccine: The risk of getting shingles rises with age. One in three 

people will get it, usually after age 50. By 85, half of the adults will have 

had at least one outbreak. Everyone 50 and older should get the shingles 

vaccine, Shingrix®. To prevent shingles, you should get the vaccine. It’s 

given in two doses spaced two to six months apart. 

https://www.publichealth.va.gov/pneumonia.asp
https://www.publichealth.va.gov/pneumonia.asp
https://www.veteranshealthlibrary.va.gov/142,83019_VA
https://www.myhealth.va.gov/mhv-portal-web/web/myhealthevet/secure-messaging-spotlight
https://www.veteranshealthlibrary.va.gov/142,89203_VA
https://www.aarp.org/health/conditions-treatments/info-2018/shingles-vaccine-available-fd.html
https://www.aarp.org/health/conditions-treatments/info-2018/shingles-vaccine-available-fd.html


Adults aged 50 and older should get this vaccine even if they remember 

having chickenpox as a child.  Those aged 50 who previously received the 

Zostavax® (shingles) vaccine should also receive the Shingrix®(shingles) 

vaccine. 

3. Tetanus vaccine or booster: If you can’t remember getting this shot, you 

probably need it. You may need a Tdap (tetanus, diphtheria, and pertussis 

(whooping cough)) at least once, and then you’ll need the Td booster (or 

Tdap) every 10 years. However, if you got your booster 8 years ago and step 

on a rusty nail, you should contact your doctor about what to do 

immediately. Your protection against tetanus and diphtheria can fade. 

In the first year after getting vaccinated, Tdap prevents illness in about 7 out 

of 10 people who get the vaccine. Make sure you’re up to date on this 

vaccine or booster. And if you get a wound, be sure you’ve been vaccinated 

within the last 5 years.  Reminder, the Tdap vaccine should be received 

during each pregnancy. 

When you get vaccinated, check for updates to your personal records in My 

HealtheVet. Record any new vaccines you receive outside of VA under 

‘Immunization’ in the Track Health section online.  

https://www.cdc.gov/vaccines/vpd/dtap-tdap-td/hcp/recommendations.html
https://www.cdc.gov/vaccines/vpd/dtap-tdap-td/hcp/recommendations.html
https://www.myhealth.va.gov/mhv-portal-web/web/myhealthevet/ss20170412-when-you-turn-50-a-milestone-for-your-health
https://www.myhealth.va.gov/mhv-portal-web/web/myhealthevet/health-history


My HealthVet 

Secure Messaging: Avoiding Mistakes 

 
Discover some new things before pressing 'send' 

You can't always go to your doctor's office or call your health care team for every 

question, request, or concern. This is where My HealtheVet's Secure Messaging 

feature comes in. Secure Messaging allows you to contact your health care team 

and other VA services. However, there are some things to know before pressing 

'Send.' 

Who receives my message? 

When sending a Secure Message (sign in required), you choose a recipient from 

within your VA medical center. Many Veterans send messages to their primary 

health care providers. You also have the option to contact specialty care providers 

that you have seen within the last year, such as Orthopedics, Dermatology, and 

Mental Health. 

Select the drop-down arrow for "To" and find a list of your participating VA health 

care teams. Select the group of providers/teams you want to contact within. To 

prevent confusion, try to avoid sending the same message to every provider group. 

 

Select your subject 

Secure Messaging helps you stay in contact with your providers and other VA 

staff. It's important to label your message with the right Subject. Your options are: 

 General - For non-urgent issues 

 Appointment - To ask about a future or existing appointment 

 Medication - To ask a question about or to renew a medication 

 Test - To ask about a test result or about a future test or procedure 

 Education - For sending educational material 

https://www.myhealth.va.gov/mhv-portal-web/web/myhealthevet/secure-messaging-spotlight


Once you've selected your Subject, explain the purpose of your message in 

the Subject Line. For example, renewing a prescription medication: 

 

Send an attachment 

Under the Subject Line, you have the option to attach a document. Whether it's a 

lab test result you downloaded from your VA Blue Button report, or recent vital 

signs you tracked online, just select the file you want to send. 

Further instructions are also available. 

When will I hear back? 

Once you send a Secure Message, your VA health care team will likely respond 

within at least three business days. Business days are between Monday and Friday 

from 8 a.m. to 5 p.m. (local time) and do not include after hours, weekends, or 

federal holidays. This means that if you send your provider a message on Friday, 

you may not receive a response until Wednesday. (In fact, more than 95% of all 

messages get a response within one day.) 

Urgent or emergency health concerns should not be addressed through Secure 

Messaging. If you have a health emergency, call 911 for immediate help. 

Get alerts 

To stay up-to-date on your responses, you can sign in and set your Preferences to 

notify your personal email when a Secure Message is in your My HealtheVet 

inbox. Just select Preferences in the upper right-hand corner next to 'User Guide.'  

https://www.myhealth.va.gov/mhv-portal-web/web/myhealthevet/instructions-to-attach-a-file


 

There you can set the frequency of your email notifications to daily or with each 

message. If you change your email address for any reason, you can update it 

in Preferences at any time. 

 

Upgrade to Premium 

To use Secure Messaging, you must have registered on My HealtheVet as a VA 

Patient and have a Premium account. Stay in better contact with your VA health 

care team by upgrading your account today! 

 

 

https://www.myhealth.va.gov/mhv-portal-web/web/myhealthevet/upgrading-your-my-healthevet-account-through-in-person-or-online-authentication


FOR IMMEDIATE RELEASE
Aug. 2, 2021 

VA to start processing disability claims for certain conditions related to particulate matter

WASHINGTON — The Department of Veterans Affairs will begin processing disability claims Aug. 2 for asthma, rhinitis and sinusitis on
a presumptive basis based on presumed particulate matter exposures during military service in Southwest Asia and certain other areas — if these
conditions manifested within 10 years of a qualifying period of military service.

VA conducted the first iteration of a newly formed internal VA process to review scientific evidence to support rulemaking, resulting in the
recommendation to consider creation of new presumptions of service connection for respiratory conditions based on VA’s evaluation of a
National Academies of Science, Engineering and Medicine report and other evidence.

The process concluded that particulate matter pollution is associated with chronic asthma, rhinitis and sinusitis for Veterans who served in
the Southwest Asia theater of operations beginning Aug. 2, 1990 to the present, or Afghanistan, Uzbekistan, Syria or Djibouti beginning Sept. 19,
2001 to the present. VA’s review also concluded that there was sufficient evidence to presume that these Veterans have been exposed to
particulate matter.

“I announced my intent to initiate rulemaking on May 27 to consider adding respiratory conditions to the list of chronic disabilities,” said
Denis McDonough, Secretary of Veterans Affairs. “Through this process I determined that the evidence provided was sufficient to establish
presumptions of service connection for these three respiratory conditions. This is the right decision, and VA will continue to use a holistic
approach in determining toxic exposure presumptives moving forward.”

The Southwest Asia theater of operations refers to Iraq, Kuwait, Saudi Arabia, the neutral zone between Iraq and Saudi Arabia, Bahrain,
Qatar, the United Arab Emirates, Oman, the Gulf of Aden, the Gulf of Oman, the Persian Gulf, the Arabian Sea, the Red Sea and the airspace
above these locations.

VA will conduct outreach to impacted Veterans and survivors to inform them about their eligibility and will provide information on how to
apply. Veterans and survivors who believe they may be eligible for the newly established presumptive conditions are encouraged to apply. They
should file a VA Form 21-526EZ if applying for the first time or a VA Form 20-0995 if they are reapplying for these conditions. For more
information on the new presumptive conditions, visit our website at Airborne Hazards and Burn Pit Exposures - Public Health (va.gov).  

To apply for benefits, Veterans and survivors may visit VA.gov or call toll-free at 800-827-1000.  Within the next week, you can view the
interim final rule at www.regulations.gov.

###

 

https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/disability/how-to-file-claim/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.publichealth.va.gov%2Fexposures%2Fburnpits%2Findex.asp&data=04%7C01%7C%7Ce9dd8d49f3d244fe933308d953899653%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637632672653440316%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HIr3eGge%2FsOTweVMqLUJY3TsSyFasCUqsh9Ta7i%2BJvA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2F&data=04%7C01%7C%7Ce9dd8d49f3d244fe933308d953899653%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637632672653450270%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uhzTjxtsx7pq5U5FO6PSfy%2Fvwx8pd9z5sG1S%2FtHn8CE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.regulations.gov%2F&data=04%7C01%7C%7C7bdfc82d787343a9dbc108d9538b7798%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637632680740039145%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=X2JgjpkU7jB8eMLvurWEqz4NP40BmaaRIbspCYSIWfE%3D&reserved=0


FOR IMMEDIATE RELEASE
Aug. 3, 2021 

WASHINGTON — Treatment time for men with urinary tract infections could be cut in half.

The Department of Veterans Affairs published a study in the July 27 edition of the Journal of American Medical Association showing this
clinical breakthrough could provide a standard on how male urinary tract infections are treated.

Currently, there is no consensus on how long infections should be treated, with prescribed antibiotics regiments lasting from seven to 14
days.

“The study shows men can be treated effectively with a seven-day course of antibiotics,” said Minneapolis VA Chief of Infectious Diseases
Dr. Dimitri M. Drekonja. “An increase of antibiotics can cause nausea and an array of other side effects.”

This is the first randomized study of the duration of UTI treatment in non-hospitalized men, as most clinical trials focused on women. A total
of 272 Veterans out of 1,058 eligible participants from the Minneapolis and Houston VA Medical Centers were randomly chosen to participate in
the six-year study.

“Shortening this course of treatment is important in preserving the overall effectiveness of antibiotics,” said Houston VA Infectious Diseases
Physician Dr. Barbara Trautner. “VA is the perfect place to study common infections in men, as our population is largely male.”

The American Urological Association reports 12% of men will have symptoms of at least one UTI during their lives. While urinary tract
infections are rare in young men, the infection risk increases with age.

Some UTI symptoms can cause severe abdominal pain, burning sensation and fever. Men who experience blood in their urine or a burning
sensation, should consult their primary care physician for treatment.

###

 



Need Support? These Veterans Organizations 

Are Offering Help During This Time of 

Stress 

 
 

17 Aug 2021 

Military.com | By Patricia Kime 

The Department of Veterans Affairs, veterans groups and mental health 

organizations want Afghanistan veterans to know one thing: You are not alone. 

In a wave of press releases Monday, the VA and veterans groups urged active-duty 

and former service members to reach out to comrades in arms, family members, 

friends and organizations if they are feeling a crisis of faith over their sacrifices in 

Afghanistan, which has been overrun by the Taliban following the withdrawal of 

U.S. combat forces. 

"Veterans may question the meaning of their service or whether it was worth the 

sacrifices they made. They may feel more moral distress about experiences they 

had during their service. It's normal to feel this way," VA officials said in a press 

release. 

"Act. Get help or give help," wrote a coalition of more than 30 military and 

veterans organizations, including Blue Star Families, Iraq and Afghanistan 

Veterans of America, and the Elizabeth Dole Foundation. "Reach out to teammates 

and fellow military- or veteran-connected family members and friends. Check in 

on them." 

https://www.military.com/author/patricia-kime
http://www.military.com/benefits/veteran-benefits


With distressing images on television of Afghans clinging to the outside of an Air 

Force C-17 Globemaster III as it took off from Hamid Karzai International Airport 

in Kabul, mental health providers who treat military personnel and veterans have 

gone on alert, urging those with symptoms of post-traumatic stress or feelings of 

despair, frustration or anger to seek help. 

n a release Monday, VA officials noted the department has immediate resources 

available for veterans experiencing a crisis. And there are groups that can help in 

the long term with specialty concerns, including caregivers for veterans, student 

veterans on college campuses, online social networks and active veterans groups. 

Here is a list of VA resources for veterans needing mental health care and support: 

 Veterans Crisis Line. If you are having thoughts of suicide or need to speak 

immediately with someone for a mental health event, call 1-800-273-8255 

and press 1. 

 VA Medical Centers. Emergency mental health care can be obtained at local 

VA medical centers at any time, regardless of a veteran's discharge status or 

enrollment. 

 Vet Centers. Community-based counseling, staffed by veterans, is available 

at these centers. 

 VA Women Veterans Call Center. Call or text 1-855-829-6636 Monday 

through Friday from 8 a.m. to 10 p.m. and Saturday 8 a.m. to 6:30 p.m. 

Eastern Time. 

 VA Caregiver Support Line. Call 1-855-260-3274 Monday through Friday 

from 8 a.m. to 10 p.m. and Saturday 8 a.m. to 5 p.m. Eastern Time 

 VA self-help apps. Tools can help veterans handle common reactions such 

as stress, sadness and anxiety, and track symptoms 

Additional resources are available: 

 RallyPoint. A social network for military service members, veterans and 

family members. 

 Tragedy Assistance Program for Survivors. Survivors can request peer 

mentors. 

 Together We Served. Connects service members and vets with others in 

their units. 

http://www.military.com/air-force
http://www.military.com/air-force
http://www.military.com/equipment/c-17-globemaster-iii
https://www.veteranscrisisline.net/get-help/hotline
https://www.va.gov/find-locations/
https://www.vetcenter.va.gov/
https://www.womenshealth.va.gov/programoverview/wvcc.asp
https://www.caregiver.va.gov/help_landing.asp
https://mobile.va.gov/appstore/mental-health
https://www.rallypoint.com/
https://www.taps.org/
https://www.taps.org/requestapeermentor
https://www.taps.org/requestapeermentor
https://join.togetherweserved.com/va


 George W. Bush Institute. The institute's Check In program supports 

veterans who need help, through the website or at 630-522-4904. 

 Elizabeth Dole Foundation. The Hidden Heroes program provides assistance 

to caregivers. 

 American Red Cross Military Veteran Caregiver Network. Offers peer 

support and mentoring. 

 Team Red, White & Blue. Hosts hundreds of events weekly. 

 Student Veterans of America. Provides support on college campuses for 

veterans. 

 Team Rubicon. A disaster response organization made up of veterans. 

 Cohen Veterans Network. Provides no-cost counseling to service members, 

veterans and their family members in major cities. 

Support also is available through veterans service organizations such as 

the American Legion, Veterans of Foreign Wars, Disabled American 

Veterans, AMVETS and others. 

Even if medical assistance or formal help is not needed, these organizations urge 

former service members to get involved, volunteer with others or simply reach out 

to their fellow veterans. 

"Our shared connections are invaluable and we encourage our members to perform 

buddy checks to help one another process their emotions and connect with 

resources," DAV National Commander Andy Marshall said in a statement 

Monday. 

-- Patricia Kime can be reached at Patricia.Kime@Monster.com. Follow her on 

Twitter @patriciakime.  

 

https://www.bushcenter.org/explore-our-work/index.html
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA4MTYuNDQ2MzQwMDEiLCJ1cmwiOiJodHRwczovL3d3dy5idXNoY2VudGVyLm9yZy92ZXRlcmFuLXdlbGxuZXNzL2NsaW5pY2FsLWNhcmUuaHRtbCJ9.NXVGgSOXufjHeEPPAffCCJILJ-8okmHkfErU656fTSY/s/727191700/br/110995714619-l
https://www.elizabethdolefoundation.org/
https://hiddenheroes.org/join-our-community/?type=story&filters=%5B%5B%22type%3Astory%22%5D%2C%5B%22featured_areas%3AJoin%20Our%20Community%22%5D%2C%5B%22featured_areas%3AJoin%20Our%20Community%22%5D%5D
https://www.redcross.org/get-help/military-families/services-for-veterans/military-veteran-caregiver-network.html
https://www.teamrwb.org/chapter-locator/
https://studentveterans.org/chapters/find-a-chapter/
https://teamrubiconusa.org/volunteer/
https://www.cohenveteransnetwork.org/
https://www.legion.org/
https://www.vfw.org/
https://www.dav.org/
https://www.dav.org/
https://amvets.org/
mailto:Patricia.Kime@Monster.com


Retirees and Disabled Vets Due for Record 

Raise Next Year 

 
 

17 Aug 2021 

Military.com | By Jim Absher 

Military retirees and disabled veterans could see their monthly checks jump by 

hundreds of dollars each month in 2022, the largest increase since 1983. 

The annual inflation-based Cost of Living Adjustment, or COLA, soon will be 

determined by the government, and all the figures point to an increase of at least 

6%, and maybe more, beginning in 2022. 

That means that next year, military retirees will see their monthly retirement check 

increase, with the average monthly check going up by around $160. Veterans 

receiving disability compensation from the Department of Veterans Affairs also 

will see their monthly disability payments increase, with the average monthly 

amount increasing by nearly $100. 

According to the Defense Department, there are around 1.87 million military 

retirees, with an annual average retirement payment of $30,265. The VA 

says nearly 5.1 million veterans receive disability compensation, with an annual 

benefit of $18,549. 

The annual COLA increase is based on the Consumer Price Index (CPI), which is 

measured by the Department of Labor. That agency measures the costs of a select 

group of goods and services and compares those costs to the previous year. If there 

is an increase, retirees and many others receiving government benefits see an 

increase in their monthly payments for the upcoming year. If those costs go down, 

the government payments will remain the same in the upcoming year. 

https://www.military.com/author/jim-absher
http://www.military.com/benefits/veteran-benefits
http://www.military.com/benefits/veteran-benefits/veteran-disability-compensation.html
https://media.defense.gov/2021/Feb/23/2002587190/-1/-1/0/MRF%20VALRPT%202019%20%5bFEBRUARY%202021%5d,%20FINAL.PDF
https://www.benefits.va.gov/REPORTS/abr/docs/2020_compensation.pdf
https://www.benefits.va.gov/REPORTS/abr/docs/2020_compensation.pdf


In 2021, costs for most goods and services have gone up much faster than they 

have in the past. The most recent data from the Department of Labor is showing a 

5.4% increase from last year, and there are two more months left in the current 

fiscal year, which ends on Sept. 30. 

So, unless there is a major turnaround of the economy, with prices dropping 

dramatically in the next month or so, next year's government payments should see 

a hefty increase. 

The CPI also is used to determine federal employee retirement and social security 

COLA adjustments as well as other federal benefit programs, so the CPI increase 

will affect over 50 million Americans. 

Next year's COLA is scheduled to be announced in early October. When it is, 

Military.com will have the latest information, including disability pay 

rates available to you.  

https://www.bls.gov/news.release/cpi.nr0.htm
https://www.military.com/benefits/veterans-health-care/va-disability-pay-rates.html
https://www.military.com/benefits/veterans-health-care/va-disability-pay-rates.html


CPAP and BiPAP Recall 

 

Find out if your Philips Respironics device is impacted and what’s next 

Do you use a Philips Respironics CPAP (continuous positive air pressure) or BiPAP (bi-level 

positive airway pressure) machine for sleep apnea? There’s recently been a recall on some of 

these devices. If you use one of these, learn about why they were recalled and what to do next. 

If you don’t have a Philips Respironics device, continue using your device without taking any 

additional action. 

Recalled machines 

These devices were recalled because of a breakdown of the foam used to reduce sound and 

vibration. If you’re using the machine, small foam particles may break loose and travel through 

the air hose. It may even release some chemical vapors. 

If your device is more than three years old, is used in heat over 95 degrees and humidity, or was 

cleaned with an ozone sterilizing device, the chance of breakdown is higher. You'll need to 

register your device right away. 

What to do next 

If you use a Philips Respironics CPAP or BiPAP device, like a Dream Station or System 1, 

continue to use your device as prescribed. Follow these instructions to get a new device: 

 Register your device on the Philips Respironics website or call 877-907-7508. 

https://www.usa.philips.com/healthcare/e/sleep/communications/src-update#section_2
https://www.philipssrcupdate.expertinquiry.com/?ulang=en


 You’ll receive a new machine when one is available. It could take a year. 

 They’ll provide a box to return your old device when the new one is received. 

 Call your doctor or provider, or sign in to My HealtheVet to send a Secure Message if 

you’re concerned about using your current device. 

 Do not try to remove the sound reduction foam because your machine will break. 

 If you and your provider decide to stop using the machine, your VA benefits won’t be 

impacted. 

 Only clean your device following the manufacturer's instructions. 

The recall has led to a shortage of CPAP and BiPAP machines. VA may not be able to replace it 

in the short term. We’re working on a solution and will keep you informed as we learn more. 

Visit the Philips Respironics Recall website or the VA Philips Respironics Recall site for 

frequently asked questions. These sites will be updated as more information is available. 

Caution: We have become aware of a scam targeting patients with Philips Respironics devices. 

Callers say they represent Philips Respironics and request your credit card number. Philips 

Respironics will not call requesting credit card information and there is no charge to replace a 

recalled device. As a reminder, do not provide personal information such as credit card or social 

security numbers to unsolicited callers. 

 

 

 

 

  

https://www.myhealth.va.gov/mhv-portal-web/web/myhealthevet/secure-messaging-spotlight
https://www.usa.philips.com/healthcare/e/sleep/communications/src-update
https://www.patientsafety.va.gov/safety-notice/philips-cpap-recall.asp


 

 

August 23, 2021 

 

 

 

Message from VFW National Commander to 
Veterans on Afghanistan: With the recent turn of 
events in Afghanistan, the VFW wants the veterans of 
the war in Afghanistan to know we stand with you. 
Scores of VFW members know the anger, frustration, 
and sadness you are experiencing after hearing the 
troubling reports and seeing the disturbing images 
coming from lands where we sacrificed so much. 
Your service was not in vain. While we continue to 
watch events unfold in Afghanistan, we remind our 
brothers and sisters that we are beside you, arm-in-
arm, ready to support you. You are not alone. Read 
National Commander Mihelcic’s statement. 
 
 

 

Veteran Mental Health Support Resources: 
Through the VFW, VA, and other non-profit 
organizations, there are people you can talk to and 
resources available to help you cope during stressful 
times. VFW partner, Give an Hour, provides free 
mental health counseling for veterans and their 
families. All 166 VA Medical Centers offer same-day 
mental health services through in-person 
appointments, telephone calls, VA video connect, or 
secure messaging. Vet Centers provide counseling 
and other services for eligible veterans and their 
families. The Veteran Crisis Line is available 24 hours 
a day, 7 days a week by phone (1.800.273.8255, 
press 1), text (838255), or online chat by visiting 
VeteransCrisisLine.net. Simply contacting a comrade, 
friend, or battle buddy to talk can also be helpful in 
managing stress and coping with difficult situations. 
 
 
 

http://www.vfw.org/media-and-events/latest-releases/archives/2021/8/a-vfw-message-to-veterans-in-the-wake-of-recent-events-in-afghanistan
http://www.vfw.org/media-and-events/latest-releases/archives/2021/8/a-vfw-message-to-veterans-in-the-wake-of-recent-events-in-afghanistan
https://giveanhour.org/
https://www.va.gov/samedayservices/
https://www.va.gov/samedayservices/
https://www.vetcenter.va.gov/
http://veteranscrisisline.net/


 

Certain Veterans May Be Eligible for Education 
Benefit Refunds: VA is looking for certain veterans 
who may be eligible for refunds from the Veterans 
Educational Assistance Program (VEAP). VA 
estimates 115,000 veterans may be entitled to a 
refund of this benefit. Eligible veterans must have 
entered active duty between Jan. 1, 1977 to June 30, 
1985; completed their first period of service; 
contributed to VEAP while on active duty and before 
April 1, 1987; have unused contributions; and not 
have been dishonorably discharged. If you have 
unused VEAP funds, you should submit VA Form 22-
5281 after completing sections 1-6, 14, 15, and 18. It 
will take 3-4 weeks to receive a response and/or 
refund via U.S. Treasury check. If you are unsure if 
you are eligible for a refund or whether you 
participated in VEAP, call the Education Call Center 
at 1.888.442.4551 domestically or 001.918.781.5678 
overseas, Monday through Friday, 7:00a.m.– 
6:00p.m. Central Time. 
 
 

 

MIA Update: The Defense POW/MIA Accounting 
Agency has not announced any new identifications or 
burial updates this past week. 
 
 

  
 
 

 

Click here to view this week’s edition. 
 

Click here for past editions of the VFW Action Corps Weekly. 
 

Click here to sign up new veterans’ advocates. 
 

As always, we want to hear your advocacy stories. To share your stories or photos with us, simply email 
them directly to vfwac@vfw.org. 

 

https://www.vfw.org/advocacy/grassroots-efforts/vfw-action-corps-weekly
https://www.vfw.org/actioncorpsweeklyarchive
https://votervoice.net/VFW/register
mailto:vfwac@vfw.org
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